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Officials from the American
Citizen Services (ACS) unit in Ho
Chi Minh City will offer consular
services at the following
locations:

Hai Phong

Date: Friday, August 17, 2018

Place: QSI International School of
Haiphong

(Truwdng quéc t€ QSI Hai Phong)

CC2 Me Linh Village, Anh Dung
Ward, Duong Kinh District

Hai Phong, Vietnam

Time: 10:00AM to 12:00PM

Nha Trang

Date: Friday, 14 September 2018
Place: InterContinental Hotel,
32-34 Tran Phu, Nha Trang City

Time: from 09:00am to 12:00pm

Upcoming U.5. (itizens Services Visits

Da Nang
Date: Friday, 28 September 2018

Place: Bread of Life, 4 Dong Da,
Thuan Phuoc, Q. Hai Chau, Da Nang

Time: 09:00 am to 12 :00 pm

No appointments are necessary.
Consulate officials will offer notarial
services, and U.S. citizens will be
able to apply for U.S. passports.

Federal benefits annuitants who
have not been contacted by SSA or
consulate for the stop of quarterly
physical presence, please come to
finalize the paperwork.

AUGUST 2018

At this time, officials will not be
interviewing for Consular Reports
of Birth Abroad. Visa and immi-
gration services will not be pro-
vided. Only the services listed will
be available during the visits.

For additional information con-
cerning applying for U.S. pass-
ports and notary services please
see our Website at: https://
vn.usembassy.gov,

Please check our website for
more information as it becomes
available.

This newsletter is also available
on the U.S. Embassy & Consulate’s
website at: https://
vn.usembassy.gov/

Please pass this newsletter on to
any other U.S. citizens in Vietnam
and encourage them to enroll in
STEP (https://step.state.gov/
step/) to receive the newsletters
in the future.

Upcoming Holiday Closures

The Embassy and Consulate will be closed on the following days:

* Monday, 3 September: Vietnamese National Day/Labor Day

A complete list of all of our holiday closings for 2018 is available on-line at

http://vn.usembassy.gov/holiday-calendar/

*Vietnamese Holiday
+American Holiday


https://vn.usembassy.gov/
https://vn.usembassy.gov/
http://vn.usembassy.gov/holiday-calendar/
https://vn.usembassy.gov/
https://vn.usembassy.gov/
https://step.state.gov/step/
https://step.state.gov/step/

Primary Elections

August - 90 Day Notice:

August 2: Tennessee;

August 4: Virgin Islands;

August 7: Ohio 12th Congressional District Special General;
August 7: Kansas, Michigan, Missouri, Washington;

August 11: Hawaii;

August 14: Connecticut, Minnesota, Vermont, Wisconsin;
August 21: Alaska, Wyoming;

August 25: Guam;

August 28: Arizona, Florida, Oklahoma.

FVAP recommends that all military members and their eligible family members away from their voting jurisdiction,
as well as U.S. citizens overseas, send in an FPCA every January to ensure receipt of absentee ballots for all federal
elections in 2018. Now is the time to update your mailing address and absentee ballot request information to re-
flect any changes since the last general election.

To register and request your ballots, complete the FPCA using the online assistant (fvap.gov/military-voter/
registration-ballots). You may also use the fillable PDF (fvap.gov/uploads/FVAP/Forms/fpca.pdf) or pick up a hard-
copy version from a Voting Assistance Officer on your installation or at the nearest U.S. Embassy or Consulate's
American Citizen Services Office.

Not voting in the states listed above? Find your state's primary election dates at FVAP.gov: Select the state where
you want to register to vote from the drop-down menu in the "Voters Start Here" box at the top left-hand side of
FVAP.gov. To find your state's election website for specific information on candidates, elections, contact infor-
mation, and links to your local election offices, visit FVAP's contact page (fvap.gov/info/contact).
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Passport Fee Increase

Effective April 2, 2018, the passport execution fee will increase from $25
to $35. The $10 execution fee increase applies to U.S. passport appli-
cants using the DS-11 form including: first-time applicants over age 16,
children under age 16, and applicants who reapply after reporting their
previous passport lost or stolen.

Customers applying with the DS-11 form at a U.S. embassy or consulate
abroad pay two separate fees: an application fee to the U.S. Department
of State and the execution fee to the Passport Acceptance Facility (such
as a post office in the United States or a U.S. embassy or consulate
abroad). Accordingly, the total passport fee for such applicants will in-
crease by $10 in total.

The $10 fee increase does not apply to adults eligible to renew their
passport using the DS-82 form. The Department of State published a Fi-
nal Rule confirming this fee change on January 31, 2018.
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: For Your Information:

The Federal Voting Assistance Program

Just voted in November? Still traveling or living overseas? You should register and request your absentee
ballot to vote again in 2018 to ensure your election office knows where to send your ballot for any upcom-
ing special elections for federal office. Some states are also holding gubernatorial or other statewide elec-
tions this year.

The Federal Voting Assistance Program (FVAP) recommends all overseas U.S. citizens send in a com-
pleted Federal Post Card Application (FPCA) early every year. The FPCA is the registration and ballot
request form accepted by all states and territories.

You can use the FPCA online assistant, complete the fillable PDF version, or pick up a hardcopy version
from your nearest U.S. Embassy or Consulate. Be sure your contact information is accurate in case your
election office needs to reach you.

If you'd like more information on the Federal Voting Assistance Program or need help with the absentee
voting process please go to FVAP.gov or call FVAP at 703-588-1584 (toll free 1-800-438-VOTE or DSN
425-1584) or email vote@fvap.gov.

stes are no longer accepted in \

passport or visa photos. For more
Attention U.S. citizens! info, visit: Nonimmigrant Visa, Immi-
grant Visa, and Passport pages on
Beginning January 1, 2017, the IRS will require that U.S. Mission Vietnam’s website.
all (Individual Taxpayer Identification Numbers /

(ITINs) not used on a federal tax return at least once

in the last three years will no longer be valid for use

on a tax return. Find more information, please visit m

our website https://vn.usembassy.gov/u-s-citizen-

services/internal-revenue-service-u-s-taxes/ or at

IRS.gov.

For the info in Vietnamese, please go to:

vn.usembassy.gov/vi/u-s-citizen-services-vi/internal

-revenue-service-u-s-taxes-vi/ Have an ACS experience to

share? Share your story with:

ACShanoi@state.gov
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NOTI CE REGARDI.

The Social Security Administration (SSA) has consolidated its overseas
operations into several regional offices that provide a full range of SSA
services for U.S. citizens residing outside of the United States.

Effecti ve Odndiadoaés residihg in VZefdain who require
social security services or have questions about SSA benefits must con-
tact the SSA Federal Benefits Unit (FBU) located in Manila, Philippines,
rather than Hanoi or Ho Chi Minh City.

Please be advised that as of October 1, Hanoi and Ho Chi Minh City can
no longer accept telephone calls, emails, or walk-in consultations regard-
ing Social Security issues.

For more information or any questions about the services provided at the
FBU in Manila, Philippines and how to contact them, please visit their
webpage at: www.ssa.gov. You can also reach them at (phone number)
00632-301-2000, extension 9 or (email address) FBU.manila@ssa.gov.

For comprehensive information on SSA’s services abroad, please visit
SSA’s webpage, “Service Around the World.”

already receiving

ISTY\?’

SOCI AL SECURITY SE]

SSA
the method of distri

'V


http://www.ssa.gov/
mailto:FBU.manila@ssa.gov
https://www.ssa.gov/foreign/
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In February 2017, Vietnam launched a pilot e-visa program for citizens of 40 countries,
including the United States. The program uses an online application process to issue
30-day, one-entry visas for $25, payable via bank transfer. E-visa holders may enter
and exit Vietnam through 28 designated international border gates, including all inter-
national airports. The pilot program will continue through January 31, 2019 subject to
review and extension. The Vietnamese e-visa instructions and application are available

online.
The correct Vietnamese government website for e-visas is

https://www.xuatnhapcanh.gov.vn.

ACS NEWSLETTER 6


https://www.xuatnhapcanh.gov.vn

ACS NEWSLETTER PAGE 7

Air Quality Monitors in Hanoi and Ho Chi Minh City

The U.S. Embassy and U.S. Consulate have installed air quality monitors to measure PM 2.5 particulates as
an indication of the air quality. You can read more information and check the current reading for Hanoi
and for Ho Chi Minh City at: https://vn.usembassy.gov/embassy-consulate/embassy/air-quality-monitor/
and https://vn.usembassy.gov/embassy-consulate/ho-chi-minh-city/air-quality-monitor/

For more details on air quality index, please follow the link to the Environmental Protection Agency’s Air
Now website. The AQl can be observed either by clicking on the location on the map, or by selecting
Hanoi or Ho Chi Minh City in the “Select a City” option on the upper right part of the page. The page
provides AQl over the last 24 hour period as well as pollutant concentration and a downloadable historical
document.

Please note that citywide analysis cannot be done with data from a single monitor. This data provides an
accurate measure of the air quality in the section of each city close to the location of the monitor. The
Vietnamese Ministry of Natural Resources and Environment also provides air quality data for Hanoi. You
can view this information at http://www.cem.gov.vn/.

The U.S. Environmental Protection Agency (EPA) has developed a formula to convert PM 2.5 readings into
an air quality index (AQl) value that can help inform health-related decisions. Meanings of AQl numerical
values can be seen in the chart below. For more information on AQIl and how it is calculated, please

click here.

. . Numerical
Air Quality Index Lev- oy -
alue eanin
els of Health Concern g
Air quality is acceptable; however, for some pollutants
there may be a moderate health concern for a very
Moderate 51 to 100

small number of people who are unusually sensitive to

air pollution.
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Travel Alerts and Warnings

The U.S. Department of State regularly issues travel alerts or travel
warnings for various countries and regions. For information regarding
all travel alerts and warnings, please go to this site:

http://travel.state.gov/content/passports/english/alertswarnings.html |

U.S. citizens are reminded to maintain a high level of vigilance and to i wnﬂ”’”G
take appropriate steps to increase their security awareness. 'A

Travelling with pets?

The Animal and Plant Health Inspection Service
launched anew web site to helpinternational
travelers determine travelrequirements for
pets. For more info, please visitthe site here.
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Newslet

The U.S. Embassy in Hanoi and U.S. Consulate General
in Ho Chi Minh City are sending this monthly
newsletter via the Smart Traveler Enrollment

Program (STEP) as a public service to U.S. citizens in

Vietnam.

AAAYAVAVAVAVAVAVAVAVAVAVAV

If you are departing Vietnam after a long stay, please
be sure to update your status in STEP: https://
step.state.gov/step/

Updating your status if you move away from
Vietnam will remove you from the mailing list for this
newsletter and other Embassy and Consulate
Messages for U.S. citizens in Vietnam.

If you encounter any difficulties or have any questions
about the travel registration website, please send an
e-mail to CASTEP @state.gov

Please note: Inclusion of Non-U.S. Government links or
information does not imply endorsement of contents.

é\/\/\/\/\/\/\/\/\/\/\/V\/\/\/\/VVV\/\/V\/\/V\/\/V\/\/VV\/VV\/VWVV\/VV\/V\/\/V\/VV\/\/WVWVWV
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Services for U.S. (ilizens

Ho Chi Minh City

The Consulate General in Ho Chi Minh City uses a service-by-appointment system. Please visit our Website at :
https://vn.usembassy.gov/ to make an appointment to apply for a U.S. passport, a Consular Report of Birth Abroad, and for
notary services and authentications.

Those with genuine emergencies, such as the death, arrest, or life threatening illness of a U.S. citizen, can appear on a walk-in
basis from 8:30 a.m. to 11:30 a.m. and from 1:30 p.m. to 4:30 p.m., Monday to Friday (except Vietnamese and American public
holidays) or call us any time at (84-28) 3520-4200.

Every day we have a number of no-shows for routine services. If you make an appointment and find you cannot keep it, please log
back into the appointment system and cancel the appointment so that the appointment slot will be available to another client.

Ifyouare2 YEJR O1 A Y 3  dzlal dbJtotnéed i@ ike&rappointment and can walk in for assistance between the hours of
8:30—11:30 a.m., Monday, Tuesday, Thursday, and Friday, excluding Viethnamese and American holidays. If you are submitting
additional information relatedtoa/ 2 y & dzf I NJ w S LJ2 Ndbe, pRabe sendiaNdmKil tolViethB GRBRAAppt @state.gov
with the subject line: “The additional required documentation — [NAME OF YOUR CHILD]”, we will then set up a date for you to
come in the Consulate for a review of your additional documents. Each child will need a separate appointment.

Hanoi
The U.S. Embassy in Hanoi uses a service-by-appointment system. Please visit our website at https://vn.usembassy.gov/ to make
an appointment to apply for a U.S. passport, a Consular Report of Birth Abroad, as well as for notary services.

Those with genuine emergencies, such as the death, arrest, or life threatening illness of a U.S. citizen, can appear on a walk-in
basis from 8:30 a.m. to 11:30 a.m. and from 1:30 p.m. to 4:30 p.m., Monday to Friday (except Vietnamese and American public
holidays) or call us any time at (84-24) 3850-5000.

Every day we have a number of no-shows for routine services. If you make an appointment and find you cannot keep it, please log
back into the appointment system and cancel the appointment so that the appointment slot will be available to another client.

Ifyouare2 Y EJB O1 A Y 3  dzlol dbJotnded 38 MEKedr>appointment and can walk in for assistance between the hours of
8:30 —11:30 a.m., Monday, Tuesday, Thursday, and Friday, excluding Viethamese and American holidays. If you are submitting
additional information relatedtoa/ 2 y & dzf I NJ w S LJ2 Ndke, pRabe sendiaNdmKil tolViathB GRERAAppt @state.gov
with the subject line: “The additional required documentation — [NAME OF YOUR CHILD]”, we will then set up a date for you to
come in the Consulate for a review of your additional documents. Each child will need a separate appointment.

ALL APPOINTMENTS ARE FREE (no cost) FOR U.S. CITIZEN SERVICES, including passports, notary services,
and Consular Reports of Birth Abroad. The website also has detailed instructions about service costs and
required documents/procedures for each service.
< >
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If you wish to report fraudulent activity related to any of the Consular services we provide, please contact
our Consular Fraud Prevention Unit at HCMCFPU @state.gov for Ho Chi Minh City

or HanoiFPU@state.gov for Hanoi.

Cw!
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