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Upcoming U.S. (itizens Services Visils

Hai Chau, Pa Nang) be available during the

visits.

Please note that all out-
Time: from 09:00am to
12:00pm (tlr 09:00 gi¢r sang
dén 12:00 gid trua).

reach services will be

phased out in the com- For additional information

concerning applying for
U.S. passports and notary
services please see our

Website at: https://

vn.usembassv.gov/

ing six months except in

Da Nang. Outreach ser-

No appointments are neces-
sary for outreach services.
Consulate officials will
offer notarial services, and
U.S. citizens will be able to
apply for U.S. passports.

vices in Da Nang will be

scheduled quarterly.

Please check our website
for more information as it
becomes available.

The Officials from the
American Citizen Ser-
vices (ACS) unit will offer

consular services at the Federal benefits annuitants

following locations:

Da Nang

Date: Friday, 12 July
2019 (Thi Sau, ngay 12
thang 7 nam 2019)

Place: Bread Of Life, 4
Dong Da, Thuan Phuoc,
Hai Chau, Da Nang. (4
DPdéng Pa, Thuan Phudc,

who have not been contact-
ed by SSA or consulate for
the stop of quarterly physi-
cal presence, please come to
finalize the paperwork.

At this time, officials will not
be interviewing for Consular
Reports of Birth Abroad.
Visa and immigration ser-
vices will not be provided.
Only the services listed will

This newsletter is also available
on the U.S. Embassy & Consu-
late’s website at:
https://vn.usembassy.qov/

Please pass this newsletter on to
any other U.S. citizens in Vi-
etnam and encourage them to
enroll in STEP
(https://step.state.qgov/step/) to
receive the newsletters in the
future

NOTE: Due to an important event scheduled for Wednesday, June 5”‘, 2019, after 3 p.m.
on that date, the Consular Section of the U.S. Consulate General in Ho Chi Minh City will
only be able to provide walk-in service for extreme emergencies involving a U.S. citi-
zen. If this is your situation, please make sure you notify our security guards when you
arrive at the Consulate. Otherwise, please return to our office on a different date.

A complete list of all of our holiday closings for 2019 is available on-line at https://vn.usembassy.gov/
consular-calendar/
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Services for U.S. (itizens

The American Citizen Services (ACS) Units of the U.S. Embassy in Hanoi and the Consulate General in Ho
Chi Minh City use a service-by-appointment system. Please visit our website at:

https://vn.usembassy.gov/acs to make an appointment to apply for a U.S. passport, a Consular Report

of Birth Abroad, as well as for notary services.

Those with genuine emergencies, such as the death, arrest, or life threatening illness of a U.S. citizen,
can appear on a walk-in basis from 8:00 a.m. to 5:00 p.m., Monday to Friday (except holidays) or call us
any time at (84-24) 3850-5000 (Hanoi) and (84-28) 3520-4200 (Ho Chi Minh City).

Every day we have a number of no-shows for routine services. If you make an appointment for passport
or notarial services and find you cannot keep it, please log back into the appointment system and cancel
the appointment so that the appointment slot will be available to another client. If you forgot your ap-

pointment password, please contact us at: vn.usembassy.gov/acs-contact. If you have a CRBA appoint-

ment and find you cannot keep it, please send an email to: ViethamCRBAAppt@state.gov to request

cancelation and rescheduling.

If you are only picking up passports, you do not need to make an appointment and can walk in for assis-

tance between the hours listed below:

¢ U.S. Embassy in Hanoi: From 1:00 p.m. to 3:00 p.m., Monday through Thursday (except holidays)
¢ U.S. Consulate General in Ho Chi Minh City: From 8:30 a.m. to 11:30 a.m., Wednesday only

(except holidays)

If you are submitting additional information related to a Consular Report of Birth Abroad case, please

send an email to VietnamCRBAAppt@state.gov with the subject line: “The additional required docu-

mentation — [NAME OF YOUR CHILD]”, we will then set up a date for you to come in the Consulate for a

review of your additional documents. Each child will need a separate appointment.

If you have questions or issues while in Vietnam, you may use our online form here without having to
schedule an appointment for entry into our office. Our office will respond to your inquiries as soon as
possible. You may want to visit the Department of State’s travel website for more information

on entry, exit, and foreign visa requirements.
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Services for U.S. (itizens (Cont.

ALL APPOINTMENTS ARE FREE (no cost) FOR U.S. CITIZEN SERVICES, including passports, notary services,
and Consular Reports of Birth Abroad. The website also has detailed instructions about service costs and

required documents/procedures for each service.

< —>

WE ARE DEDICATED TO FIGHTING FRAUD.

If you wish to report fraudulent activity related to any of the Consular services we provide, please contact

our Consular Fraud Prevention Unit at HCMCFPU@state.gov for Ho Chi Minh City

or HanoiFPU @state.gov for Hanoi.

ATTENTION:

Do not bring laptop computers, [Pads, tablets, and other large electronic devices to the U.S. Embassy or Consu-
late. You may not enter the building with these devices. You also may not leave these devices at the security

checkpoint.

You are not allowed to enter the U.S. Embassy or Consulate while carrying any of the following battery-operated or
electronic devices such as:

Mobile phones
e Digital watches
e Compact Cameras

e Audio recorders

e Portable music players

Please note that these small electronic devices will be kept at the security checkpoint when you enter the U.S. Em-
bassy/Consulate building, and returned to you when your business is completed.

Large shoulder bags or purses, travel bags, backpacks, briefcases, and suitcases are considered prohibited items and
therefore NOT allowed inside the Embassy/Consulate premises. The limit size for bags is: 35 cm (height) x 20 cm
(width) x 40 cm (length). Unfortunately, if your bag is bigger than the size limit, you will not be allowed to bring it
into the U.S. Embassy or Consulate. Please plan accordingly! Bring a small bag that can be carried by hand to store

your personal belongings.

Please visit: http://bit.ly/no-items for more information regarding which items you are also prohibited
from bringing into the Embassy or Consulate.
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nal Revenue Service (IRS) will be hosting a series
ericans living abroad with their tax filing

or the upcoming webinars and instructions on
ound through accessing the IRS website here.

S.

, 8¢ Thué vy Lién bang (IRS) s& t& chirc mot

trén mang nham ho tro cong dan Hoa Ky dang
an dé khai thué. Thong tin chi tiét vé cac budi
dién ra cfing nhy cach thire dang ky déu duoc
ng web cua IRS tai day: http.//bit.ly/taxwebinars.
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Jew Regulations 0y

VIETNAM
WORK PERMIT

FOR

Decree No. 143/2018/ND-CP on compulsory social insurance for foreign employees in Vi-
etnam came into effect from December 1, 2018. The full volume in English can be found
from the official website of the Ministry of Labor — Invalids and Social Affairs: http://
www.molisa.gov.vn/en/Pages/Detail-document.aspx?vID=699

Please Note: The issuance of work permits in Vietnam falls solely under the purview of
the Ministry of Labor — Invalids and Social Affairs. Therefore, you should contact the of-
fice of your respective provincial Department of Labor —Invalids and Social Affairs for of-

ficial guidance in case you need further assistance.

Some helpful links regarding Decree No. 143/2018/ND-CP:

https.:.//www.vantageasia.com/work-permit-foreigners-vietnam/

https..//www.amchamvietnam.com/foreign-staff-increase-forces-insurance-change/

Some of the provincial Department of Labor - Invalids and Social Affairs offices’ websites:

Hanoi: http://solaodong.hanoi.gov.vn/

Da Nang: hitps.//ldtbxh.danang.gov.vn/
Ho Chi Minh City: http.//www.sldtbxh.hochiminhcity.gov.vn/

GlLAY PHEP LAO DONG
VVORK PERMIT
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Electronic Payments

—International Direct Deposit

International Direct Deposit (IDD) for U.S. federal benefit payments is now
available in Vietnam. With this method, your U.S. Social Security payments will :
be sent electronically to your Vietham bank account. It will usually be in your
account shortly after the regular payment date. This is the safest way of re-
ceiving your benefits. :

The U.S. Treasury Department can make payments to almost all banks within
the country. SSA does not have a list of host-country banks. In the rare event :
that a bank is not listed, SSA office will notify the client who will need to open '
an account at another bank.

It is important to note that the U.S. Treasury Department can only make pay-
ments in Viethamese Dong. Therefore, please ensure that the payment ac-
. count is in Vietnamese Dong and not U.S. Dollars. If your address changes, :
you must inform the Social Security Administration (If you return to live in the
U.S., IDD will cease.)

To start the IDD enrollment process, complete form SF-1199 for Vietham. Scan
and email the completed form to: FBU.Manila@ssa.gov

If you have any question, Please send an email to FBU.Manila@ssa.gov or call
(632) 301-2000 extension 9 which is open to the public from 8:00 a.m. to 11:00
: a.m., on Tuesdays and Thursdays, except on Philippines holidays.

Effective October 6, 2019, the telephone and fax numbers for FBU Manila will be as follows:

Telephone General Inquiry Line: 632-5301-2000 (Open to public from 8:00 a.m. to 11:00 a.m. on Tuesdays and
: Thursdays, except on Philippine and U.S. Holidays)

: Fax Numbers: 632-8708-9714 and 632-8708-9723
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Form S5A-1139-0P80 (12-2018)
Discontinue Prior Editions Page 1 of 3
Saocial Secunty Administration OMB Mo. DS60-0686

DIRECT DEPOSIT SIGN-UP FORM (VIETNAM)

APPLICATION FOR PAYMENT OF UNITED STATES SOCIAL SECURITY
MONTHLY BENEFITS BY DIRECT DEPOSIT

= Complete Section 1 and "SIGN YOUR NAME™
= Ask your bank to complete Section 3
= Mail completed form back using address in Section 2

SECTION 1 (TO BE COMPLETED BY PAYEE)

Mame and Complete Mailing Address: BLC.

SOCIAL SECURITY CLAIM NUMBER (OPTIONAL)

Mame of Person Entitted to the Benefits

Telephone Mumber: THIS BOX IS FOR ALLOTMEMNT OF PAYMEMNT ONLY (if applicable)
Type umit
PAYEE CERTIFICATION JOINT ACCOUNT HOLDER™S CERTIFICATION (optional)
| (beneficiary or representative payee) certify that | have read | certify that | have read and understand the back of this form,
amnd understand the back of this form. In signing this form, | including the SPECIAL NOTICE TO JOINT ACCOUNT
authorze the Social Security Administration to send this HOLDERS.

payment io the financial institution indicated in Section 3 and
deposit it in the designated account. | understand that personal
information in these payments is confidential, but | consent to
disclosure of payment information compelled by law or
necessary to protect against fraud or crime.

Your Signature Date Joint Account Holder's Signature Date
Are you the Representative Payee? [ | Yes O nNe This account is:
Beneficiary Date of Birth [] My own account  [_| A joint account
SECTION 2 (MAILING ADDRESS)
GOVERNMENT AGEMCY MAME: MallL COMPLETED FORMS TO:
Federal Benefits Unit
S0OCIAL SECURITY ADMIMISTRATION U. 5. Embassy

121 Roxas Boulevard
Ermita, Manila 0930
Philippines

SECTION 3 (TO BE COMPLETED BY YOUR FINANMCIAL INSTITUTION)
THIS ACCOUNT MUST BE IN VIETNAMESE DONG

MAME OF BANK BAMNKE PHOME HUMBER
ADDRESS OF BANK
PRINT HAME OF BANE OFFICIAL SIGNATURE OF BANE OFFICIAL
Type of Depositor Account [] Checking [] Savings
Account Number CITAD Number
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Form $5A-1199-0P80 (12-2018) Page 2 of 3

IMPORTANT INFORMATION - PLEASE READ CAREFULLY

The Information you give on this form is confidential. We need the information to send your U S. Social Security payments
electronically to your Vietnam bank account.

WHEN YOU WILL RECEIVE YOUR DIRECT DEPOSIT PAYMENTS
You will receive your payment through the Vietnam banking system and will usually be in your bank account shortly after the

reqular payment date. With direct deposit, you will have immediate access to your money. This is the safest way of receiving
your benefits.

INFORMATION ABOUT CURRENCY CONVERSION:

With direct deposit, your U.S. Social Security payment is automatically converted to Vietnamese Dong (if applicable) at the
daily international exchange rate before being deposited to your account.

**SPECIAL NOTICE TO JOINT ACCOUNT HOLDERS™
It you have a joint account with a person who receives Social Security payments, and that person dies, you must immediately

contact your bank and the Social Secunty Administration or the Federal Benefits Unit in your area. You must return to Social
Security any payments deposited into a joint account after the death of a beneficiary.

IF YOUR ADDRESS CHANGES:

It your address changes, you must inform the Federal Benefits Unit or the Social Security Administration. Your
payments may stop if the Social Secunty Administration needs fo contact you and cannot find your location.

CHANGING BANKS OR EANK ACCOUNTS:

It you change your bank or your account, you must notify one of the following offices:

Social Security Administration
Federal Benefits Unit Office of Earnings and International Operations
U. S. Embassy Division Of International Operations
1201 Roxas Boulevard PO Box 17769
Ermita, Manila 0930 Baltimore, MD
Philippines 21235-7769
USA

You may need to fill out a new Direct Deposit sign-up form.
Do not close your old account until payments have started coming to your new account.
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Form SSA-1199-0P80 (12-2018) Page 3 of 3

Privacy Act Statement
Collection and Use of Personal Information

Section 205(a) of the Social Security Act, as amended, allows us to collect this information. Furnishing us this information is
voluntary. However, failing to provide all or part of the information may prevent you from receiving benefit payments through
foreign financial institutions.

We will use the information you provide to process benefit payments with your financial institution. We may also share your
information for the following purposes, called routine uses:

* To the Department of State and its agents for administering the Act in foreign countries through facilities and
services of that agency; and

+ To third party contacts where necessary to establish or verify information provided by representative payees or
payee applicants.

In addition, we may share this information in accordance with the Privacy Act and other Federal laws. For example, where
authorized, we may use and disclose this information in computer matching programs, in which our records are compared with
other records to establish or venfy a person's eligibility for Federal benefit programs and for repayment of incorrect or delinquent
debts under these programs.

A list of additional routine uses is available in our Privacy Act System of Records Notices (SORN) 60-0089, entitled Claims
Folders Systems, as published in the Federal Register (FR) on April 1, 2004, at 68 FR 15784 and 60-0090, entitled Master
Beneficiary Record, as published in the FR on January 11, 2006, at 71 FR 1826. Additional information and a full listing of all our
SORNs are available on our website at https://www.ssa.gov/privacy.

Paperwork Reduction Act Statement

This information collection meets the requirements of 44 U.S.C. § 3507, as amended by section 2 of the Paperwork Reduction
Act of 1995 You do not need to answer these questions unless we display a valid Office of Management and Budget control
number. We estimate that it will take about 5 minutes to read the instructions, gather the facts, and answer the questions.
SEND OR BRING THE COMPLETED FORM TO YOUR LOCAL SQCIAL SECURITY OFFICE. You can find your local
Social Security office through $SA's website at www socialsecurity.gov. Offices are also listed under U. S. Government
agencies in your telephone directory or you may call Social Security at 1-800-772-1213 (TTY 1-800-325-0778). You may
send comments on our time estimate above to: SSA, 6401 Security Bivd, Baltimore, MD 21235-6401. Send enly comments
relating to our time estimate to this address, not the completed form.
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HO CHIEU PAU TIEN CHO NGUOT LON

First Time Adult Passport Applicants

HO CHIEU HOA KY
DANH CHO NGUOI LON

Tir 16 tudi tra 1én

50 hd chiéu va the hd chiéu

- 50 hd chiéu dugc sir dung dé nhap canh
vao Hoa Ky bang dudng hang khing,
dudng bd va dudng bién.

- The h§ chiéu duge st dung d& nhép canh
vao Hoa Ky bang dudng bd va duding bién;
tuy nhién, khéng thé diung thé nay dé dira
qudc té bang dudng hang khdng.

- Thé hd chigu cd thé sir dung tai cac chit
bién phong co tén "Ready Lanes” khi nhap
canh Hoa Ky bang dudéng bd.

- H& chiu danh cho ngudi tr 16 twdi tra 1én
o hiéu luc trong vong 10 nam.

- The hd chiu cd oing i vdi the tin dung va
cd thé sir dung d& nhén dang.

- Nép don xin dong thdi ca s lan the sé tigt
kigm durgc tien.
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Nhi¥ng gi cén cé khi nép don xin
hé chiéu:

Ching minh la cong dan MYy, vi du
gidy khai sinh ciia M¥.

Thé can cudc cé anh do chinh quyén
cap.

Nguoi ndp don phai cd mat, trir khi
héi du diéu kién gia han ho chiéu qua
thu gli bang duwong buu dién.

M6t Anh mau cd 2”x2”.

Mau don xin hd chiéu DS-11.

Lé phi xin hé chiéu.

Mudn biét thém thong tin
Xin truy cap trang:

https://vn.usembassy.gov/vi/u-s-
citizen-services-vi/passports-vi/how-
passport-vi/

(Tiéng Viét va Tiéng Anh)

Hoac trang:

travel.state.gov/passports (Tiéng
Anh)




Air Quality Monitors in Hanoi and Ho Chi Minh City

The U.S. Embassy and U.S. Consulate have installed air quality monitors to measure PM 2.5 particulates as
an indication of the air quality. You can read more information and check the current reading for Hanoi
and for Ho Chi Minh City at: https://vn.usembassy.gov/embassy-consulate/embassy/air-quality-monitor/
and https://vn.usembassy.gov/embassy-consulate/ho-chi-minh-city/air-quality-monitor/

For more details on air quality index, please follow the link to the Environmental Protection Agency’s Air
Now website. The AQl can be observed either by clicking on the location on the map, or by selecting
Hanoi or Ho Chi Minh City in the “Select a City” option on the upper right part of the page. The page
provides AQl over the last 24 hour period as well as pollutant concentration and a downloadable historical
document.

Please note that citywide analysis cannot be done with data from a single monitor. This data provides an
accurate measure of the air quality in the section of each city close to the location of the monitor. The
Vietnamese Ministry of Natural Resources and Environment also provides air quality data for Hanoi. You
can view this information at http://www.cem.gov.vn/.

The U.S. Environmental Protection Agency (EPA) has developed a formula to convert PM 2.5 readings into
an air quality index (AQl) value that can help inform health-related decisions. Meanings of AQl numerical
values can be seen in the chart below. For more information on AQIl and how it is calculated, please

click here.

Numerical
Air Quality Index Lev- uV Tr'ca Meanin
i
els of Health Concern alue g
Air quality is acceptable; however, for some pollutants
there may be a moderate health concern for a very
Moderate 51 to 100

small number of people who are unusually sensitive to

air pollution.
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Travel Alerts and Warnings

The U.S. Department of State has recently updated travel alerts
and warnings for various countries and regions. Please review for
the most recent specific information on the country conditions for
Vietnam by following this link: https://travel.state.gov/content/

travel/en/international-travel/International-Travel-Country-

Information-Pages/Vietham.html

U.S. citizens are reminded to maintain a high level of vigilance and
to take appropriate steps to increase their security awareness.

U.S. Embassy Hanoi and U.S. Consulate General, Ho Chi Minh City wish to take this oppor-
tunity to remind American citizens in Vietnam that protests can happen spontaneously
and quickly turn violent. It is recommended citizens do the following:

e Avoid the areas of the demonstrations.

e Exercise caution if unexpectedly in the vicinity of large gatherings or protests.

e Monitor local media for updates.

o Keep alow profile.

e Visit Vietham Country Information.

e Enrollin Smart Traveler Enrollment Program (STEP) to receive security updates.
e Follow us on Facebook.

[ TRAVELLING WITH PETS? \

The Animal and Plant Health Inspections Service
launched a new website to help international
travelers determine travel requirements for
pets. For more info, please visit the site here.
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Mliscellaneous

Attention U.S. citizens!

Beginning January 1, 2017, the IRS will require that all (Individual Taxpayer Identi-
fication Numbers (ITINs)

not used on a federal tax return at least once in the last three years will no longer be
valid for use on a tax

return. Find more information, please visit our website https://vn.usembassy.gov/u-s
-citizen-services/internal-revenue-service-u-s-taxes/ or at IRS.gov.

For the info in Vietnamese, please go to: vn.usembassy.gov/vi/u-s-citizen-services-
vi/internal-revenue-service-u-s-taxes-vi/

|

VVVVVVVVVY

How to Subscribe /Unsubscribe to this Newsletier

>

Have an ACS experience

The U.S. Embassy in Hanoi and U.S. Consulate General
in Ho Chi Minh City are sending this monthly
newsletter via the Smart Traveler Enrollment

Program (STEP) as a public service to U.S. citizens in
Vietham.

to share? Share your
story with:

ACShanoi@state.gov

7

fEnroll in STEP to\
receive security and
ermergency messages
from the
U.S. Consulate.

If you are departing Vietnam after a long stay, please
be sure to update your status in STEP: https://
step.state.gov/step/

Updating your status if you move away from
Vietnam will remove you from the mailing list for this
newsletter and other Embassy and Consulate
Messages for U.S. citizens in Vietnam.

YAVAYAVAVAYAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAS

If you encounter any difficulties or have any questions
about the travel registration website, please send an
e-mail to CASTEP@state.gov

Please note: Inclusion of Non-U.S. Government links or
information does not imply endorsement of contents.
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